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[IpaBnJa THKETA MPH 00MEHHHA ¢ HHBATHIAMH SRR

1. O6mue noJIoKeRHs

1.1. Tpasuna stukera (manee [lpaBuia) npu ofmenny ¢ WHBATMAAMH PAOOTHMKOB MYHHLMNAIBHOIO GromKEeTHOr 0
JIOLIKONBHOrO 00pa3’oBaTeIbHOTO  YUpeHACHHA «Jlerckmit cap Ne 49 koMGMHMPOBAHHOrO BHIAM (manee - JIOY)
npefcTaBasioT coGol CBOA OOIUIMX NMPUHLHIOB H MpaBHi, HANPABJIEHHBIX HA COGNIOJIEHHE MOPAIBHO-ITHICCKUX H
HPABCTBEHHBIX HOPM, MOJETH [OBEACHHA paGorsukamu  JOY  mipu oOImeHHH ¢ WHBAIHIAMH H JAPYTHMH
ManoMoGuIbHEIMYA rpakaanamy (zanee - MI'H).

1.2. Llenbio HACTOSIIAX TIPABHII SBJISETCA - YCTAHOB/ICHHS sddexruBHOro OOMIEHUA C HHBATHIAMH H apyruvu MI'H, a
raKske OKA3aHKs WM MPH TOM HEOGXOAUMOH MOMOWM B NIPEOACICHHH GapbepoB, MeIIAIOUIMX TOMYHEHHIO UMH yCiIyT

.apaBHe ¢ [IPYTHMH JIHLIAMH.

1.3. Kaxnpiii paborank JIOY fomkeH NpHHHMATh BCE HeoGXOIMMBIE MEpbl Ui Da3sBHTHS KOMMYHHKATHBHBIX
KOMIIETEHIHM}, YMEHHH M HABBIKOB, HEOOXOMMMBIX L 3bdeKTHBHOrO OGLIeH s MPH OKA3AHHH TIOMOLIM HHBATHIAM 7

apyrum MIH.

1.4, 3nanne U cobmopenne pabOTHHKAMH nonoskenwii [IpaBun ABIAETCS OJHMM M3 KPHTCPHEB OLCHKH KayecTsa MX
npoecCHOHANLHON AEATENBHOCTH, a TAke HEOGXOMMMbIM YCTOBHEM U CO3JAHWA W TIOMIEepKaHHA penyTaLuH
yupeskaenus, GopMHUPOBAHHA HOIOKHTENBHOMN KY/IBTYPbl OGLIEHHS MPH OKa3aHHH MOMOIIH uasanAnam H apyram MI'H B

JIOV.
1.5. HeoTsemieMoit uacThio [1paBui ABjseTCS «Jlexapauys HE3aBUCHMOCTH HHBATHAAY.
1.6. Ilpasuia JOBOAATCA 10 BCEX pa6oTHukoB JIOY noa THHYIO HOAMHCE.

2. OcHoBHBIE KOMMYHHKATHBHbIE HABBIKH IIPH oBImennH ¢ HEBATHAAMH - H30eraTh KON(IMKTHBIX CHTYANHI:

BHMMATENTBHO CAYLIATH HHBAJIKIA | CJILILIATE €ro;
- peryTMpoBaTh COOCTBEHHBIE SMOLWH, BOHHKAIOLIAE B NPOLIECCE B3AMMOACHCTBHS;

- obecrneyHBaTh BHICOKYIO KyJIETYPY W 9THKY B3aHMOOTHOIIEHHH;

- LIMBW/IH30BAHO MIPOTHBOCTOATH MAHHITYTHPOBAHHIO,
- COMHEBAACh, PACCUMTHIBATH HA CBOI 31paBbIA CMBICT H COcOGHOCTE K COUYBCTBHIO;

- OTHOCHTBCSA K APYTOMY He/IOBEKY, KaK K cebe caMOMy, TOYHO TaK XKe ero yBaxarh.

3. O0mue HpaBRJIA ITHKETA NPH obmenny ¢ HHBAJTHAAMH

3.1. Obpawenne K YeJOBEKY: KOIAa BbI pasropapuBaeTe ¢ HHBAIHIOM, oGpamaifTech HEMOCPECTBEHHO K HEMY, & HE K
COTIPOBOKAAIOMIEMY WIIH CYPAONEPEBOMTHKY, KOTOpBI€ IPUCYTCTBYIOT MPH pasroBope.

3.2. Tloxartve pyKH: KOTZla Bac 3HAKOMAT C HHBATHOM, BIIOJIHE ECTECTBEHHO TOXKATH EMy PYKY: Jake T, KOMY TPYAHO
JBMraTh PYKOH WIH KTO MOJB3YeTCs MPOTE3OM, BIOJHE MOrYT TOXATh PYKy — MpaByio Wi JIEBYIO, YTO BIIOJHE

JIOIYCTHMO.

3.3. Haspisaiire ceGs M ApYrMx: KOra Bbl BCTPEHacTech © 4eJIOBEKOM, KOTOpBIH IUTOXO WM COBCEM HE BHIMT,

o6s3aTebHO HasbiBaiiTe ceds H TeX MoJiel, KOTOpbIS NpHILTH C samu. Ecim y Bac ofiuas Gecena B rpymnme, HE 3a0bIBalTe



TMIOSICHHTH, K KOMY B JIaHHBIH MOMEHT BbI o0palaerech, 1 Ha3BaTh cebs.

3.4. IlpeanoxeHue MOMOILK: €CJIH BBl NpeyiaraeTe MOMOLIb, AKIUTE, N0KA €€ MPHMYT, a 3aTeM CIpalrMBaiTe, YTo ¥ Kak
JIENAaTh.

3.5. AneKBaTHOCTh M BeAUIHBOCTh: OOpalaiiTech ¢ B3pOCIBIMH-HHBAIMIAMH Kak ¢ B3pocibiMy, ObpamiaiiTeck K HUM 10
MMEHH M Ha «TB», TOJIBKO €CJIH BBl XOPOILIO 3HAKOMBI,

3.6. He onupaiitech Ha Kpecjo-KOIACKY: ONHPaThCs WM BHCHYTH Ha YbeH-TO HHBAJIMIHON KOJIACKE - TO Xe caMoe, 4TO
OIMPATHCs WK BUCHYTB Ha ee obsiazaresie, M 3TO TOKE pa3ipaKaer.

3.9, WHBanuaHag Kongcka - 3T0 HacTh HEeTMpHKacaeMoro npocTpaHCcTBa 4Y€JIOBeKa, KOTOpblﬁ €€ HCIIO/IB3YET.

3.8. BHMMareNEHOCTE M TEpHEIMBOCTH: KOTAa BBl Pa3rOBapHBAaeTe C YEJIOBEKOM, HCIBITHIBAOLIMM TPYIHOCTH B
o0weHny, ciyliaiite ero BHHUMarelbHO. ByabTe TeprejuBbl, JKAWTE, KOraa 4HeloBeK caM s3akoH4MT (pasy. He
NOMPAaBJISHTE €ro ¥ He JoroBapHBaiiTe 3a Hero. Hukoraa He npUTBOPANHTECH, YTO BBl MOHMMAETE, €CJTH Ha CaMOM JIEJIe 3TO
He Tak. ITopropuTe, 4TO BbI IOHAJIH, 3TO MOMOIKET YEJIOBEKY OTBETHTH BaM, 4 BAM — IOHATH €ro.

3.9. Pacnonokenue mns Geceapl: KOraa Bbl F'OBOPMTE C HENIOBEKOM, [OJIb3YIOLIMMCH HHBATHMAHOM KONACKOH HIH
KOCTBUISAMH, PACIOJNIOKHTECH TAaK, 4To0bl BaWld M ero riasa ObUIA Ha OXHOM YPOBHe, Torjaa Bam Oyner nerue
pasroBapHBaTh. PasropapHBas ¢ TeMH, KTO MOKET, YHTaTh 110 rybam, pacnosnoxurech Tak, 4robsl Ha Bac manan ceer, u
3ac b0 XOpOLO BHIHO, nocTapaiirecks, 4rodbl Bam nuvero (e1a, pyku), He Memano.

3.10. [TpuBieveHne BHUMaHHs 4esoBeka: 4ToObl NMpHBJIEHb BHHMAaHHE HeI0BEKa, KOTOPbIH IUIOXO CHBIIIHT, MOMALIHTe
€My PYKOH WM noxonaire no ruiedy. CMOTpHTE eMy MpsSMO B 1J1a3a M rOBOPUTE YETKO, HO HMEHTE B BHAY, YTO HE BCE
JIIO[H, KOTOPBIE TUIOXO CIIBILIAT, MOTYT YHTATh 10 rydam.

3.11. He cMmymaiitech, eciii caydaifHO OOMYCTHIH OTUIOIIHOCTD, cKasaB «YBHIuMCa» Wik «Bbi cibiwana of srom...72»
TOMY, KTO Hé MOXKET BHJETh WX CIbIIIATS.

4. IIpasnia >THKeTa NpH 00MIEHHH ¢ IHIAMHE C Pa3sHBIMH paccrpoiicTeaMu GyHKuui oprannzma

4.1. IlpaBuia HTHKETA NPH 00IMENAH ¢ HIBAJHIAMH, HCOLITHIBAWMHEMHE TPYAHOCTH HPH NepeABHKEHHN:

e [ToMHHTE, YTO MHBAIMAHAS KOJISCKA — HEIPHKOCHOBEHHOE NMpocTpaHCTBO YenoBeka. He obnoka4nBaiitech Ha Hee, He
TOMKaiiTe, He KIajuTe HAa Hee Horu Oes paspemenns. Hauats kaTuTh KoAcKy 6€3 cornacus MHBAIMIA — TO JKe Camoe,
YTO CXBATHTE H [IOHECTH Ye/IOBEKa 0e3 ero paspelieHus.

e Beerga cnpammBaiiTe, Hy)KHa JIH IOMOLIb, Npex/e yeM okasaTh ee. IIpemnaraiite moMOLLb, €C/IM HYXKHO OTKPBITH
JSDKETYIO 1Bepb WM NPOHTH I10 KOBPY € [UIMHHBIM BOPCOM.

e Ec/u Balle NpeasiosxKeHHe 0 [OMOLIN TIPHHATO, CIIPOCHTE, YTO HYKHO JIe1aTh, H YETKO ClI€AyHTe HHCTPYKLIHIM.

e Ecin BaMm pas’pelliii NepeBHIaTh KOJACKY, CHadajla KaThTe € MeJIEHHO. Konsicka GBIC’I]JO Haﬁﬂpaer CKOpOCTb, H
HEOYKHIIAHHBIA TOTUOK MOXKET INPHUBECTH K MOTEPE PAaBHOBECHA.

e Beerga nuuHO yGeskmaiiTech B MOCTYHOCTH MECT, IZle 3arUIAHMPOBAHBI MEPONPHATHS. 3apaHee TOMHTEpECYHTech,
KaKHE MOT'YT BO3HHKHYTh [IpOﬁJ‘IE:MbI HIIH 6apbepbl H KaK X MOHO YCTPaHHTE.

e He Hapo xJionarth 4e/I0BeKa, HaXOAAEerocs B WHBATMIHOM KOJTACKE, MO CIHHE HIIH 110 IUIeqy.

¢ Eciv BO3MOJKHO, PacrlojiozKHTech Tak, 4ToObl Bawy jiMia ObUH Ha OJJHOM YPOBHE. HsGeraiite nonoxeHus, MpH
KOTOpOM BateMy cobeceTHHKY Hy>KHO 3aliPOKHIBIBATE I'OJIOBY.

e Ecnu CYLUECTBYIOT apXHTEKTYPHBIC Gapbepm, npenynpeanTe O HHX, yTo0BI YelIOBeK HMel BO3MOKHOCTH NPpHHHMAaTb
peuIeHus 3apaHee.

o [ToMHHUTe, YTO, KAK MPABKIIO, Y MO/el, MMEIOWKX TPYAHOCTH IPH NEPeIBIKEHHH, HET MPOO/IeM CO 3pEHHEM, CITyXOM H
MOHUMAaHHEM.

¢ He mymaiite, 9T0 HEOOXOMMMOCTD MOJIb30BATHCA HHBATHAHON KONACKOH — 5TO TpareaHs. Dro crniocob ceoboanoro (eciu
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HET apXuTeKTypHbIX OapbepoB) nepeapwkeHus. EcTb oM, nonb3ylompdecs MHBAIMIHOM KOJSCKOH, KOTOpHIE He
YTPaTHJIM CIIOCOOHOCTH XOAMTH ¥ MOTYT NEPeIBUIaThCs C MOMOLIBIO KOCTBUIEH, TPOCTH U T.1. KONSICKH OHH HCIIONB3YIOT
LIS TOTO, YTOOBI SKOHOMHTB CHIIBI B ObICTpEe MepeaBUraThes.

4.2. Hpaanna ITHKETA NpH o0mennH ¢ HHBAJIHIAAMH, HMEOIIHMH HAPYIUICHHE 3PpEHHE HJIH HE3PATHMH

l'lpe:maraa CBOIO IIOMOLIb, Hanpannxﬁ're HEeJI0BEeKa, HE CTHCKHBaKTe ero PYKY, HOHTE TakK, KaK Bbl o0wruHo Xonure. He
HYAHO XBaTaThk CJIEIOTro 4YeJlOBeKa H TAlLHWTE ero 3a coBoi.

Onumnre kpaTko, rae Bbl Haxoaurecs. IIpemynpexaaiite o NPeNATCTRHAX: CTYNEHAX, TyKaX, AMaxX, HU3KHX NPHTOIOKAX,
Tpybax u T.1.

HCHOJII:B}'ﬁTB, €CJTH 3TO YMECTHO, {bpafibl, XapakTepH3VIONIHE 3BYK, 3amax, paccToAHHE, I[BHHTECB YBHIACHHBIM.

O6pamaiitech ¢ cobakaMH-MOBOABIPAMM HE TaK, Kak ¢ OOBIYMHBIMM JOMAlIHHMH JKMBOTHeIMH. He komaHumyiTe, He
Tporaiite u He UrpalTe ¢ cOOAKOI-TIOBOBIPEM.

Eciu Bbl cobGupaeTecs YuTaTh HE3pAYEMY YeJIOBEKY, CHa4ana npeaynpeante o6 oToM. ['oBopuTe HOPMAJILHBEIM FOJIOCOM.
He npomyckaiite HHMOpMALHIO, €clIH Bac 06 3TOM He MOMPOCAT.

Ecnu 910 BakHOE NMHUCBMO WIIH JOKYMEHT, He HY)KHO Juisi yOemMTelnbHOCTH JaBaThk ero morporats. IIpu sTom He
3aMeHsiTe YTeHre nepeckazoM. Korna He3psuunil yesoBeK HODKEH MOAMHCATh JOKYMEHT, NIPOYHTANTE ero obA3aTesbHO.
laBanuaHOCTH He 0CBOGOXKIALT CIIEMOro HelOBeKa OT OTBETCTBEHHOCTH, 00YC/IOB/IEHHOH JOKYMEHTOM.

Beerna oﬁpamaﬁ’recr. HEMOCPEACTBEHHO K YEJIOBEKY, IaKe €CJIM OH BAC He BHIMT, a HE K €ro 3pg4eMy KOMIaHbOHY.

Bcerna HaseiBaiite cefa W mpeacTaBisiire APYrux cOGECENHHMKOB, a TAKOKe OCTAIbHBIX NMPHCYTCTBYIOWMX. Ecin BBl
XOTHTE [10JKATh PYKY, CKaKHTE 00 3TOM,

Korpa BBl mpejlaraere He3psAYeMy 4e/IOBEKY CeCTh, He yCakMBaiTe ero, a HAampaBbTe PYKY Ha CIIMHKY CTyJa WIH
noaokoTHUK. He BOAMTE 10 MOBEPXHOCTH €r0 PYKY, a AaiiTe eMy BO3MOXKHOCTS cBOGOIHO noTporath npeamet. Eciu sac
TIOTIPOCHITH TTOMOYS B3ATh KAKOW-TO MpPEAMET, HEe CJIeAYeT TAHYTh KHCTh CJIETIOro K mpeamery W Gparh ero pykoi 3tot
npeaMer.

Korza el o61maeTech ¢ rpynIoi He3pauKX JrofeH, He 3a0biBaiiTe KaxIpii pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00paiuaeTecs.

He sacrapasiite Bawero coGecelHHKa BELIaThb B MyCTOTY: €CNM Bbl lepeMellaeTech, npeaynpeaure ero. Bnomne
HOPMAJIBHO YIIOTPEDJISTD CJIOBO «CMOTPETHY. LIS HE3psUero 4eoBeKa 3T0 03HA4aeT «BHAETh PYKaMH», OCA3aTh.

30eraiite pacIUILIBYATLIX OMNpPEJENEHHH W HHCTPYKUM, KOTOpble OOBIMHO CONPOBOXKIAKOTCS JKECTAMH, BBIPKEHHH

~ Bpoze «CrakaH HaxXOAMTCs Ie-To TaM Ha cronen. Crapaiitech 651Th TouHBIMH: «CTaKaH NOCEPENHHE CTONAY.

Ecnu BBl 3aMeTHIIM, YTO He3pauMii yenosek cOMICH ¢ MapuipyTa, He YNpapifiTe e€ro ABMXKEHUEM Ha PacCTOSHUH,
NOAOMIMTE H MOMOTHTE BBIOPAThCA HA HYKHBIH MyTh.

IIpy crycke Wi TOObEMe MO CTYNEeHbKaM BeJHTe He3psuero nepreHAMKyaspHo K HuM. [lepenBurasck, He Aenaite
PBIBKOB, Pe3KHX IBHKeHUiA. [IpH CONpOBOKIEHNUH He3psuero YeioBeKa He 3aKiIa/ibiBaiiTe PyKH Hasal — 5T0 HeydoBHO.

4.3, IlpaBuJia ITHKETA NPH 06MEHHH ¢ HHBAJTHIAMH, HMEIOLIHMH HApYLIeHAE CIyXa

e PasrosapuBas ¢ 4eJOBEKOM, Y KOTOPOrO TUIOXOH CTyX, CMOTpHTe NpsAMO Ha Hero. He saTemusiite cBOE JIMLO H HE
3aropaxkMBaifTe ero pykamu, BOJIOCAMH HMITH KaKMMH-TO fpeaMeramu. Bawl cobeceHHK NO0JDKEH MMETh BO3MOKHOCTE
CNIeUTD 34 BHIPAKEHHUEM Ballero JIMLA.

e CyllecTByeT HECKONBKO THIIOB M CTeneHeil ryXoTsl. COOTBETCTBEHHO, CYMIECTBYET MHOTO CMOCOGOB ObMieHHs ¢
MHOOBMHA, KOTOPBIE TUIOXO0 cibiaT, Ec/ii Bbl He 3HaeTe, KAKOH Npe/inovecTs, CIIPOCUTE y HUX.

o HekoTopble JOAH MOTYT CJbILIATH, HO BOCIPHHMMAIOT OT/AENbHbIe 3BYKM HenpaswibHO. B 3ToM ciydae rosopure
Gonee rpoMKO K 4eTKO, noabupas NOAXOSLM ypoBeHb. B 1pyrom ciyuae noHagoGUTCs JIMITE CHU3HTE BRICOTY 0/10Ca,
TAK KaK YeJNIOBEK YTPaTHI CIIOCOGHOCTh BOCIIPUHUMATH BHICOKHE YacTOTEI.



e YroGbl npHBIeYs BHHMAHHE YeNOBEKa, KOTOPbIH IUIOXO CHBILIMT, HA30BHTE €ro Mo MMeHH. Ecii OTBETa HeT, MOXKHO
Cjlerka TPOHYTh Ye/IOBeKa MK JKe TOMaxaTh PyKOH.

« ToBopwTe sicHO 1 poBHO. He Hy»KHO HaTHILHE NOA4ePKHBATh 4T0-T0. KpHuaTh, 0COGEHHO B YXO, TOXE HE Hajlo.
e Ecm Bac npocAT NOBTOPHT YTO-TO, ONpoby#Te nepedpasuposars CBOE MPEUTOKEHHE. Hcnons3yiiTe KecTsl.
e V6eauTech, 4To Bac NOHsIH. He cTecHsitTeCs CTIPOCHTB, MOHSAJI JIH BaC CODECEIHUK.

e Eciu BBl coobliaete HHPOPMALIHIO, KOTOpas BKIIOYAET B ce0s HOMEp, TEXHUUECKHH WK Jpyro CIIOYKHBIM TEPMHH,
apec, HAITHLIKTE €€, cooBIMTe N0 (paKCy WITH IEKTPOHHOM MoYTe WK JOGLIM IPYTHM criocobom, HO Tak, 4ToObl OHA
ObLU1a TOYHO MOHATA.

e EC/H CyIIECTBYIOT TPYAHOCTH TIPH YCTHOM OGLIEHHH, CHIPOCHTE, He OYIET JIi NPOLLE NePerHChBATECS.

e He 3a6uiBaiite 0 cpezne, KoTopas Bac oKpy)kaeT. B OOJbIIHX HIH MHOPOIOAHBIX NOMEIICHHAX TPYAHO obmaTeca ¢
JHOZBMH, KOTOPBIE TIOXO CJIBIAT. SIPKO€ COITHLE HiTH TeHb TOXKe MOTYT GbiTh GapbepamH.

e OueHp YacTo [JIyXHe JIOAM HMCTOJB3YIOT A3bIK XecToB. Ecim BoI obuiaerech yepes MepeBoauMKa, He 3abyabTe, 4TO
ofpamarscs HaZo HEMOCPeACTBEHHO K cobeceIHKKY, a HE K MepeBOAHKY.

e He Bce mOM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT 4YMTaTh 10 ryGaM. Bam sy4we Bcero CripocuTh 06 3TOM 1pH TIEpBO#
ctpeue. Ecom Bau coGecelHHK 001afaeT 9TUM HaBBIKOM, HYXKHO cobumiofaTh HECKOIBKO BaKHBIX NpaskiL. [ToMHHTE, 4TO
TONIBKO TPH M3 JECATH CIOB XOPOIIO MPOYHTHIBAIOTCH.

LS

e HyXHO CMOTpeTh B JHMLO COOeceHHKY H FOBOPHTB fCHO H MEJIEHHO, HCMOJBb30BaTh MPOCTHIC dpasel ¥ u3derath
HECYIIECTBEHHBIX CJIOB.

L H)F)KHD HCIIOJIB30BaTh BBIPAYKEHHE JIHLA, JKECTHI, TENIOJABHIKEHHA, €CIIH XOTHTE NOAYEPKHYTE WIH NMPOACHHTH CMBICIT
CKa3aHHOTO.

4.4. TpaBuia HTHKETA NPH OOLEHAN ¢ HHBAIHAAMH, HMEIOLHMA 3a1ePAKKY B PA3BHTHH H npobiaembl obmenns,
yMCTBeHHBIE HApYIIeHHs!

e Hcrions3yiiTe ZOCTYIIHBLH A3bIK, BRIPOKAHTECh TOYHO H 110 JIeTTy.

o WsGeraiite CIOBECHBIX WITAMIIOBR H OOPA3HBIX BBIPAJKEHHI, €C/TH TONBKO BBl HE YBEPEHBI B TOM, 4TO Ball cobecenHuK ¢
HHMH 3HAKOM.

He rosopure cebicoka. He mymaiite, 4T0 Bac He MOAMYT.
b
e 'oBops 0 3aja4aX WIM TNPOEKTE, PaccKaspiBaiTe BCE «MO IIAramy. Haiire Bamemy cobeceqHHKY BO3MOXKHOCTB
0BBIrpaTh KayKIbli LIAT [OCITE TOrO, KaK Bbl 00BACHUIM eMy.

e McXoIuTe M3 TOTO, HTO B3POCIBIN HeNOBEK C 33[AEpPKKOH B PA3BHUTHH HMEeT Takol ke OIBIT, KaK ¥ 1060 apyro
B3pocblit wenopek. Ecin HeoOX0AMMO, MCIIONb3YHTE WILTIOCTPALMH HIIH dororpadun. Byasre roToBEl MNOBTOPUTH
Heckonbko pa3. He caasaiitecs, eciii Bac ¢ NepBoro pasa He roHAIH.

o OGpamaifTech ¢ 4Y€IOBEKOM ¢ MpobieMamMH Pa3BUTHA TOYHO TakK XKe, KAk BbI 661 obpamamuch ¢ moObiM ApyruM. B
Gecene obeykaliTe Te ke TeMbl, Kakue Bbl 00CYKaaeTe C APYTUMH JOABMH. Hanpumep, TUIaHBI Ha BRIXOJHBIE, OTITYCK,
noroza, MocieHne coObITHA.

e OGpauaiiTech HEMOCPEACTBEHHO K YEJOBEKY.

o TIOMHHTE, YTO JIOAM C 3aNEpKKOH B PA3BHTHH NEECTIOCOGHBI M MOrYT MOATMCHIBATL JIOKYMEHTBI, KOHTPAKTHI,
TOMOCORATE, AaBaTh COIVIACHe Ha MeAHMLHMHCKYIO MOMOIIB H T.A.

4.5. TpaBuia >THKeTA ITH OGUIEHHH ¢ HHBATHAAMH, HMEIOMHMH NCHXHYECKHAE HapyLeHust



o TTcUXHYEeCKHE HApYIIEHHS — He TO JKe CaMoe, YTO MpoGIeMbl B pasBHTHH. JTiomd ¢ MCHXMYeCKHMH npobieMaMu MOryT
UCTIBITHIBATE SMOLMOHATHHBIE PACCTPOHMCTBA WM 3aMEUIATENhCTBO, OCHOKHSIOMME HX HKHIHD. V Hux cBo#f ocoGbli H
M3MEHUMBBIA BATVIAA HA MEp. @ He Haj0 AyMath, 4TO JIOAH C NCHXHYECKHMH HAPYIICHUAMH o0aA3aTeNBbHO HYKAI0TCA B
JIONOJIHUTENBHOMN TIOMOLLM K CTIENHATEHOM 00palleHHH.

e OGpammaitTech ¢ MOALMH ¢ TICHXMYECKAMA HAPYUICHUAMH KaK C THYHOCTAMEH. He Hy»HO [enaTh NpexieBpeMeHHbIX
BEIBOJIOB Ha OCHOBAHHH OIBITA OBIIEHHS ¢ APYTHMH JIIObMH C TAKOH Ke (opmOii HHBATHMAHOCTH.

e He crieyeT AyMath, 4TO JIOAH C NCHXHYECKMMH HAPYIHCHHAMH Gonee ApyrHX CKIOHHBI K HACHITHIO. JTO mud. Ecnu Be1
ApYKeTIOGHBI, OHH OyLyT YyBCTBOBATH cehs CIIOKOHHO.

e HegepHo, 4TO JIOIM C TCHXHYECKAMH HapyLUCHHAMH HMEIOT npobnemMpl B TMOHHMAHMM WIM HWKe 10 yPOBHIO
HHTEJUIeKTA, YeM 6OIbIIHHCTBO JIOIEH.

e Eciy uenoBeK, MMEIOIIHH NICHXHYECKHE HapyIUeHus, pacCTPOEH, CIPOCHTE ero CIOKOMHO, YTO Bbl MOXKETE CHENAaTh,
y10OBI IOMOYD EMY.

o He rOBOPHTE PE3KO C 4eIOBEKOM, HMEIOLLHM TICHXHHYECKHE HAPYLISHHA, AaKE €CITH y BAC €CTh JUIS 3TOTO OCHOBaH
4.6. TipaBu.1a STHKETA NpH 0GIIENHH ¢ HHBAIHIOM, HCIBITHIBAIOMIMM 3aTpYAHEHHS B petd
« He urHopupyiite moziei, KOTOPEIM TPYAHO FOBOPUTB, [IOTOMY HTO MOHATE HX — B BALIKMX MHTEPECAX.

e He nepeGuealiTe H He NONpaBisiTe Y€I0BEKa, KOTOpBIA HCTIBITEIBAET TPYAHOCTH B PEHH. Havuunaiite roBOPHTDL TOJIBKO
Torza, Koraa yoeauTech, 4To OH yiKe 3aKOHYH/I CBOIO MBICIIb.

e He nsiraiftech ycKOpUTH PasroBop. byapre roToBbI K TOMY, HTO pasroBop C YeJIOBEKOM C 3aTPYAHEHHOH Peubio 3aiMeT
y Bac Gonbie BpemerH. Eciiu BBI CriELUTe, Jydiie, H3BUHHBLIHCE, JOroBOpHTECS 00 OOLICHHH B APYTOe BPEMS.

e CMOTpHTE B JIMLO COOECEHHKY, MOJIePIKUBANTE BU3YalbHBIH KOHTAKT. Ornaiite aToii Gecene Bee palle BHUMaHHS.
o He ymaiiTe, UTO 3aTpyAHEHHS B peyy — M0Ka3aTeIb HH3KOTO YPOBHA HHTEIeKTa YeJIoBeKa.
o CrapaiiTech 3a/1aBaTh BOTIPOCHI, KOTOpBIC TpeGyIoT KOPOTKHX OTBETOB HIIH KHBKA.

o He npuTBOpSiiTech, e/l Bbl He TNOHSIH, 4TO BaM CKasa/lH. He crechgiiTech nepecrnpocuthb. Ecii BaM CHOBa He yAalloCh
[IOHSTh, NONPOCHTE MPOM3HECTH COBO B Go/lee MEICHHOM TEMTIE, BOSMOXKHO, TI0 OykBam.

» He 3a6biBaiiTe, 4TO 4EIOBEKY C HAPYLIEHHOH PEUbIO TOXKE HYKHO BBICKA3aTBCA. He nepeGuBaiite ero 1 He MOAABIAATE.
He TopomnuTe roBOpAIIero.

e Ecnu y Bac BOSHMKAIOT NPoG/ieMbl B OOLUICHHH, CITPOCHTE, HE XOUET JIH Bl coBece HHK MCTIOB30BaTh APYroi crnocod
— HAMWCATh, Halle4yaTarh.



